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FEATURE

THE king of the arcade, an operator’s 
best friend and one of the most 
unique parts of the arcade industry 

remains a crucial part of the overall 
FEC experience.

The arcade loyalty scheme
Lee Wild discovers if redemption continues to be the money-maker it 
once was for arcades and what players love about tickets

PRODUCT SPOTLIGHTPRODUCT SPOTLIGHT
WHACK ‘N’ WIN:WHACK ‘N’ WIN:
ICE GAMESICE GAMES
A A CLASSICCLASSIC
game in every sense. game in every sense. 
Players hit the pressure pad Players hit the pressure pad 
with the correct force to land with the correct force to land 

Crazy for cranesCrazy for cranes
WHILEWHILE

years, a new format is popping up across years, a new format is popping up across 
the world.the world.

Zombies Ready, Deady, Go! from Sega



FAN FAVOURITE
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PRODUCT SPOTLIGHTPRODUCT SPOTLIGHT
POWER ROLL:POWER ROLL:
SEGA AMUSEMENTS INTERNATIONALSEGA AMUSEMENTS INTERNATIONAL
ANOTHERANOTHER
that sees player’s temper their release to that sees player’s temper their release to 

land in the correct spot, Power land in the correct spot, Power 
Roll is a favourite of many.Roll is a favourite of many.

PRODUCT SPOTLIGHTPRODUCT SPOTLIGHT

ELAUTELAUT
ANAN arcade favourite for a reason, the Elaut  arcade favourite for a reason, the Elaut 

ICE’s Tons of Tickets

holographic roller, Zombie Rolling



Coppola of ICE believes that there are a 
number of factors in play when it comes to the 
popularity of these games.

comes from playing a quick play game,” he said. 
“The feeling of knowing that you win or lose in a 

“With skill games there is popularity behind 
it from the standpoint of the player feeling like 
they are in control of the outcome of the game. 

many of these games it’s honestly more about 

Seeing a game you’ve just won at spit out a 

as the points are transferred to a play card is a 
core memory for many people and Lauder from 
UDC says that it remains a draw to this day, even 
in the era of smartphones and other advanced 
technology. “Having something physical in your 
hand makes the reward feel more real,” he said.

“Tickets put you on the path to prizes and it’s 
the ability to save up and collect the prizes which 
makes it preferable over winning a small prize 
from a machine.

“A group of friends or a family can pool their 

“Arcades make sure that their prizes cover 

as the latest tech, games consoles, even e-bikes, 

games the window shopping for prizes aspect 
shouldn’t be under appreciated – arcades spend 

are displayed to maximise appeal.”

with Haynes telling InterGame that Amusement 

by a US-based operator to develop the next 

experience game. He said: “We worked 
with one of our factory partners to create 

Zombie Rolling.
“We’ll be ‘rolling’ it out at Bowl Expo. It is a 

lane roller, where players roll a ball up a lane to 
try and knock out holographic images of zombies, 

It’s a lot of fun and a real eye-catcher.”

WORLDWIDE PHENOMENON

doesn’t yet have worldwide acceptance. How 

the world. In the US it is handled on a state-by-
state basis, seen as the money-maker of the 
arcade in some of the country and regulated 
heavily in others. In some parts of Europe, it 
is restricted and treated almost like gambling, 

For example, in Italy it remains in limbo. Games 

with arcades across the region packed with the 
latest and greatest games, as well as a wide 
range of prizes.

unjust mark against its name in some places. 
“There are certainly some markets that have 

fun games of any FEC or arcade. There is no need 

other way.

cent been unfairly prevented from reaching 

governmental understanding.”
Lauder from UDC highlights the problem of 

some territories are prevented from embracing 
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PRODUCT SPOTLIGHTPRODUCT SPOTLIGHT
ANGRY BIRDS:ANGRY BIRDS:
HARRY LEVY HARRY LEVY 
ACTUALLY ACTUALLY a range of products featuring the a range of products featuring the 
Angry Birds licence, Harry Levy highlights Angry Birds licence, Harry Levy highlights 
this as a line that has done remarkably well this as a line that has done remarkably well 
for the company over recent years.for the company over recent years.

Comprising of a range of games including a Comprising of a range of games including a 
whacker, a roll down and a coin pusher, these whacker, a roll down and a coin pusher, these 
products have remained products have remained 
popular thanks to a popular thanks to a 
strong licence.strong licence.

said: “This said: “This 
evergreen evergreen 
licence licence 
consistently consistently 
retains its retains its 
popularity popularity 
due to its due to its 
broad appeal broad appeal 
and engaging and engaging 
gameplay.”gameplay.”

PRODUCT SPOTLIGHTPRODUCT SPOTLIGHT
PEARL FISHERY:PEARL FISHERY:
UDCUDC
PEARL PEARL Fishery remains a favourite with Fishery remains a favourite with 
arcade operators thanks to its under-the-sea arcade operators thanks to its under-the-sea 
themed gameplay, says UDC.themed gameplay, says UDC.

Dropped pearls trigger bonus targets which Dropped pearls trigger bonus targets which 

Available in a three-player set up, the Available in a three-player set up, the 

accommodate a super bonus topper.accommodate a super bonus topper.

The arcade at Bounce Bounce 
trampoline park from AVS



sector of amusements.”
AVS’ Krail highlights that it is not 

all smooth sailing in the US, with 

state making it tough to operate. 

machines compared to 
others. The concern is always 
skill versus chance. 

good ethics should 
always be shown by 
the proprietors 
of arcades with 
how they manage 
their machines and their prizes and 
winnings for their guests.”

Stergides of Electrocoin agrees with the 

as a reward scheme, like air miles or credit card 
bonuses are, rather than as gambling. He said: 
“I think it’s governments who don’t understand. 

airlines you’re rewarded for your loyalty to them. 

think they have that understanding. At the end of 
the day, they’re going to play the game and enjoy 
themselves – this way they just get rewarded 
for playing.”

a lure for children, saying that he has had guests 
at arcades whose favourite game is the Galileo 

then get scrunched up and the noises that come 
out of the machine are enjoyable for the kids.”

EYES ON THE PRIZE

prizes. Having an enjoyable game is important, 

machines. Whether it is a small plush or toy that 
may only cost the operator a few pence and 

According to Krail at AVS, 

values is important in a successful 
prize store. “A mix of small and 

he said. “The smaller prizes will 
ensure that guests will always 
leave with something from their 

visit to the arcade, but the 

they come back again 
and again.”

According to Spencer at 
Harry Levy, branded 

products are the 
most popular 

with players at the 
moment. He said: 
“Operators report 

with high perceived value. Branded items are 

immediate wins to cater to all preferences.”

important when it comes to prizes. He said: 

are winning then they will not return. During 
my days at Dave and Buster’s we developed an 

cost of goods at the Winner’s Store. We tracked 

too high and squeeze payouts to the point 

value. Something similar would be using an 
inferior ground meat and charging premium 
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PRODUCT SPOTLIGHTPRODUCT SPOTLIGHT
TICKET CHAMP:TICKET CHAMP:
AMUSEMENT SOURCE INTERNATIONALAMUSEMENT SOURCE INTERNATIONAL
A TWISTA TWIST

the players’ accuracy and has the players’ accuracy and has 

depending on the level the depending on the level the 
player reaches.player reaches.

Two cabinets can Two cabinets can 
be combined to be combined to 

double the fun double the fun 
and encourage and encourage 

between players.between players.

PRODUCT SPOTLIGHTPRODUCT SPOTLIGHT
BAR X DIAMOND TICKETS:BAR X DIAMOND TICKETS:
ELECTROCOINELECTROCOIN
TAKING TAKING 
other Bar X products, Diamond Tickets was other Bar X products, Diamond Tickets was 
launched at ICE 2024 in London, UK.launched at ICE 2024 in London, UK.

John A Stergides says: “We see a lot of John A Stergides says: “We see a lot of 
parents playing this and they can win a lot parents playing this and they can win a lot 

“It’s doing very well for us at the moment.”“It’s doing very well for us at the moment.”

An AVS arcade at Bavarian Inn Lodge, Michigan, US

Dinosaur Era X-Treme four player from UDC


